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1

Section – Pre-Qualification 

Criteria , Compliance to State 

ICT policy -2022 

6.1 – b)

As per the State ICT Policy 2022, Clause 

8.18, to ensure mandatory local 

participation the bidder need to make 

collaborative arrangement with local 

enterprises with minimum value of 25% 

for deployment and maintenance 

components for implementation having 

adequate experience and know-how.

As per the State ICT Policy 2022, Clause 

8.18, to ensure mandatory local 

participation, the bidder need to make 

collaborative arrangement with local 

enterprises with minimum value of 25% 

for deployment and maintenance 

components for implementation. 

In consideration of the above mandate 

and for better implementation of the 

project, the local bidder should preferably 

have at least 3 years experience in 

providing software maintenance services. 

The bidder must decalre the name of the 

local bidder and submit the credential of 

local bidder w.r.t. software development 

or/and software maintenance work along 

with the bid.

2
Sl No ( D ) of Manpower of Pre-

Qualification Criteria

Though this is application development 

tender we are request to reduce the 

manpower requirment in Pre-

Qualification Criteria

The Bidder should have technically 

qualified workforce of at least 150 having 

minimum qualification of MBA 

IT/B.E/B.Tech/MCA or higher as on 

submission of bid on its payroll

The Bidder should have technically 

qualified workforce of at least 100 having 

minimum qualification of MBA 

IT/B.E/B.Tech/MCA or higher as on 

submission of bid on its payroll.
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3

6.2 Technical Evaluation 

Scoring Matrix

b) General e-Governance 

Experience (Page No. 26)

The bidder must have an experience 

in implementing IT/ICT solution in any 

central/State/PSU with any four of 

the following functionalities :-

 a) Visualization & Reporting

 b) Digital Signature/E-Sign

 c) Grievance Redressal Solution

 d) Integration with Payment 

Gateway/ Email Gateway/SMS/Email 

gateway/Digilocker/Aadhar

 e) User Interface/ User Experience

 Each Project 5 Marks max up to 10 

Marks

The bidder must have  experience in 

implementing IT/ICT in any 

central/State/PSU with any four of the 

following functionalities :- 

a) Visualization & Reporting

b) Digital Signature/E-Sign

c) Grievance Redressal Solution 

d) Integration with Payment Gateway/ 

Digilocker/ Aadhar

e) User Interface/ User Experience

Each Project 5 Marks max up to 10 

Marks

Documents Required

Work Order + Project Completion & 

Client Certificate or Go-Live Certificate

4
Section 2.22.2 Operational 

Support 

Technical Support Executive 2 

B.E./B.Tech/MCA/BCA/BSc(IT/Comp. Sc.) 

with working experience in e-Governance 

projects shall be preferred with working 

experience of minimum 2 years in IT 

Industry.

Technical Support Executive 1 (One) 

B.E./B.Tech/MCA/BCA/BSc(IT/Comp. 

Sc.) with working experience in e-

Governance projects shall be preferred 

with working experience of minimum 2 

years in IT Industry.

5 7.6 Performance Guarantee

b) PBG would be 10% of the total Project 

cost excluding taxes and valid for 24 

months from the date of submission of 

PBG.

b) PBG would be 10% of the total Project 

cost excluding taxes and valid for 32 

months from the date of submission of 

PBG.

6

6.1 Pre-Qualification Criteria

Section 6.1, (Financial 

Turnover) Page No. 20

The Bidder must have minimum average 

annual turnover of INR 50 Cr (Rupees 

Fifty Crores) from IT/ ITeS project for the 

preceding 3 financial years ended with 

31st March 2024.

The bidder should have been profitable 

and Positive Net worth for all these three 

financial years.

** Govt. of India (General Procurement 

Guideline – Annexure 12, Sl. 3; Mandate 

guideline for Positive Net worth only; 

how ever you may seek for P/L statement 

along with balance sheet for Turnover 

criteria.

The bidder should have Positive Net worth 

.



7

Evaluation Criterion : 

Organization Profile & 

Resource Strength: a. ii)

The Bidder must have at least 150 full 

time technical resources in its payroll as 

on date of submission of bid.

 = 150 Resources: 5 Marks

[Additional 2.5 mark for each additional 

25 resources subject to maximum 10 

marks]

10

Copy of the latest EPF deposit challan or 

declaration from HR

The Bidder must have at least 100 full time 

technical resources in its payroll as on date 

of submission of bid.

 = 100 Resources: 5 Marks

[Additional 2.5 mark for each additional 25 

resources subject to maximum 10 marks]

10

Copy of the latest EPF deposit challan or 

declaration from HR

8 The bid submission date will be extended to 2 weeks of time after issuance of Corrigendum
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