
Corrigendum-II

Request for Proposal (RFP) for Selection of Agency for Supply, Installation, Commissioning & Maintenance of IT

and Non IT Equipment at Kasturba Gandhi Balika Vidyalaya (KGBV) and Block Resource Cluster Centre (BRCC)

RFP No. - OCAC-SEGP-INFRA-0058-2023-23130 dtd.12/01/2024
Sl
No
.

RFP Chapter No. RFP Clause No. RFP
Page
No.

Clause Details as per RFP Query/Clarification/
Suggestion

Reply

1 Annexure-3:
Technical

Specifications
1. Desktop
Computer

Specification:

Processor 43 Intel Core I3 13100/ AMD Ryzen 3
PRO 5300G (or Higher)

Request you to ammend
this clause as:Intel Core I3
13100/ AMD Ryzen 3
5300G (or Higher)

Amanded as : Intel Core I3
13100/ AMD Ryzen 3
5300G (or Higher)

2 Annexure-3:
Technical

Specifications
1. Desktop
Computer

Specification:

Certifications for
Items

43 BIS, BEE, EPR, Energy Star,
EPEAT Gold India, UL, CE/Indian

equivalent of
CE, ROHS, Windows

Request you to ammend
this clause as:BIS,
BEE/Energy Star, EPR,
EPEAT Gold India, UL, CE,
ROHS, Windows

Amanded as : BIS,
BEE/Energy Star, EPR,
EPEAT Gold India, UL, CE,
ROHS, Windows

3 Annexure-3:
Technical

Specifications
1. Desktop
Computer

Specification:

Cabinet 43 Small Form Factor/Tower Form
Factor, Maximum 16L , Audio in,

Headphone out,Microphone
in,Internal bays-3

Request you to kindly
ammend this clause
as:Small Form
Factor/Tower Form
Factor, Maximum 16L
and 5.75Kg, Audio in,
Headphone out,Microphone
in,Internal bays-3

Amanded as: Small Form
Factor/Tower Form
Factor, Maximum 16L
(only CPU ), Audio , 1
headphone/microphone ,Int
ernal bays-2 or more.

4 Annexure-3:
Technical

Specifications
1. Desktop
Computer

Specification:

Slota/Ports 43 Slots/Ports: Minimum 2 X PCIe slots,
2 X M.2 slots, Minimum 2 X DIMM
Slots for memory and Minimum 2 x
USB 2.0 and 2 x USB Type A 3.2

Gen2

Slots/Ports: Minimum 3
PCIe slots including 1 PCI,
2 M.2 slots, Minimum 2
DIMM Slots for memory and
Minimum 2 USB 2.0 and 2
USB Type A 3.2 Gen2, 1
Serial port

Amanded as : Minimum 3
x PCIe/ PCI slots including
1 x PCI, 2 x M.2 slots,
Minimum 2 x DIMM Slots for
memory and Minimum 2 x
USB 2.0 and 2 x USB Type
A 3.2 Gen2, 1 x Serial port



5 Annexure-3:
Technical

Specifications
1. Desktop
Computer

Specification:

Connectivity &
Ports

43 10/100/1000 onboard integrated
Gigabit port, Wifi 802.11 b/g/n/ac
and Bluetooth 5.0 and above

10/100/1000 onboard
integrated Gigabit port, Wifi
6 and Bluetooth 5.0 and
above

Amanded as :
10/100/1000 onboard
integrated Gigabit port, Wifi
6 and Bluetooth 5.0 and
above

6 Annexure-3:
Technical

Specifications
1. Desktop
Computer

Specification:

Monitor 43 Minimum 19.5 Inch or
Higher,LED,1600X900 Resolution

with
speakers with 1 VGA, 1 HDMI,

(Same make as OEM of
Desktop). EPEAT, CE/Indian
equivalent of CE, ROHS, TCO

Minimum 19.5 Inch or
Higher,LED,1600X900
Resolution with speakers
with 1 VGA, 1 HDMI,
(Same make as OEM of
Desktop). EPEAT, CE ,
ROHS, TCO

Amanded as : Minimum
19.5 Inch or Higher,
LED,1600X900 Resolution
with speakers with 1 X
VGA, 1 X HDMI, (Same
make as OEM of
Desktop). EPEAT,
CE/Indian equivalent of CE ,
ROHS, TCO

7 Annexure-3:
Technical

Specifications
1. Desktop
Computer

Specification:

New Addition
Request

The OEM/ Bidder of
desktop should undertake
that no refurbished
component will be used in
the quoted products

Amanded as : The OEM of
desktop should undertake
that no refurbished
component will be used in
the quoted products

8 6.Prequalification/
Eligibility Criteria

OEM Eligibility
Criteria

17 Desktop TOP 3 OEM as per latest
IDC Report

Amanded as : TOP 3 OEM
as per latest IDC Report

9 6.Prequalification/
Eligibility Criteria

OEM Eligibility
Criteria

17 Desktop EOL Certificate for 3 years Amanded as : EOL
Certificate for 3 years from
OEM.

10 6.Prequalification/
Eligibility Criteria

OEM Eligibility
Criteria

17 Desktop Oem warranty : OEM &
Bidders of desktop should
undertake that the quoted
products are with OEM
warranty as per
bid requirement and not of
bidder.

Amanded as : Onsite
Warranty should be as per
bid requirement -
confirmation of same should
be submitted by OEM on
letter head along with web
based Link .

11 6.Prequalification/
Eligibility Criteria

OEM Eligibility
Criteria

17 Printer OEM presence should be in
India for atleast 15 years or
more. Letter of
Incorporation to be attached

Amanded as : OEM
presence should be in India
for atleast 15 years or more.
Letter of Incorporation to be
attached

12 6.Prequalification/
Eligibility Criteria

OEM Eligibility
Criteria

17 Printer Cartridge type- Composite
Toner yield- 1500 pages or

Amanded as: Cartridge
type- Composite



higher Toner yield- 1500 pages or
higher

13 6.Prequalification/
Eligibility Criteria

OEM Eligibility
Criteria

17 Desktop & Printer OEM last 5 financial year
turnover certificate Upto FY
22-23.

Amanded as:OEM last 5
financial year turnover
certificate Upto FY 22-23.

14 6.Prequalification/
Eligibility Criteria

OEM Eligibility
Criteria

17 Desktop & Printer Latest List of service centre
in OEM Letter

Amanded as : Latest List of
service centre with
documnetary proof and
minimum 2 Nos of service
centre should be in OEM
Letter head for Odisha

15 6.Prequalification/
Eligibility Criteria

OEM Eligibility
Criteria

17 Desktop & Printer OEM should be profit
organisation in Last 7 years

No Change

16 6.Prequalification/
Eligibility Criteria

OEM Eligibility
Criteria

17 UPS UPS OEM should have
registered office of in
Odisha & at least 15
Service Engineers Posted in
Odisha

Amanded as : UPS OEM
should have registered
office of in Odisha & at least
15 Service Engineers
Posted in Odisha

17 6.Prequalification/
Eligibility Criteria

OEM Eligibility
Criteria

17 UPS OEM should not have a
current or previous history
of being blacklisted or
debarred from business, at
any point of time, by any
Govt./PSU undertaking

Amanded as : UPS OEM
should have registered
office of in Odisha & at least
15 Service Engineers
Posted in Odisha

18 6.Prequalification/
Eligibility Criteria

OEM Eligibility
Criteria

17 Printer Typo error in first point ,
kindly clarify

Please read as: Printer
OEM MAF is required with
Back to Back support and
EOL cerificate for 3 years in
OEM Letter Head.

19 6.Prequalification/
Eligibility Criteria

OEM Eligibility
Criteria

17 Local Presence Typo error kindly clarify ,
Please add that bidder must
have avilability in all the
district of Odisha for better
support

Please read as: Bidder
must have office in State of
Odisha , and must have
their office along with
support engineers in
Bhubaneswar and 30
Districs of Odisha.

However, if the presence is
not there in the state, the
bidder should give an



undertaking for
establishment of a project
office, within one month of
award of the contract and
Support engineers in all the
districts.

20 UPS specification Protections 15 It should protect from any input
voltage or current spikes, surge

It should protect from
input voltage variation

Amanded as : It should
protect from input voltage
variation

21 UPS specification ISO Certification 18 BIS Certificate, ISO 9001:2015,
ISO14001:2015,IS0 27001:2013 ,

ISO45001:2018, ISO 20000-1:2011 ,
ISO50001:2018, ISO14025:2006 ,

TL 9000, FCC

BIS Certificate, ISO
9001:2015,ISO14001:2015,I
S0 27001:2012 , ISO
45001:2018, ISO 20000-
1:2018 , ISO50001:2018,
ISO14025:2006 , TL 9000,
FCC

No Change



22 Pre-Qualification
Evaluation Criteria

Clause no 6.4 16 The bidder must have successfully
undertaken at least the following
numbers of similar assignments of
value specified herein:

One project of similar nature, not
less than the amount
₹15,00,00,000/- (Fifteen Crores
Only)
OR
Two projects of similar nature not
less than the amount
₹12,00,00,000/- (Twelve Crores
Only)
OR
Three projects of similar nature not
less than the amount
₹10,00,00,000/- (Ten Crores Fifty
Lakhs Only)

“Similar Nature” is defined as:
Procurement, Supply, Installation &
Commissioning of IT and Non IT
Equipment’s under State Govt./
Central Govt./ PSUs/ Govt
Autonomous body in last Five years,
ending with 31st March, 2023.

We request to consider the
similar ongoing
projects/assignments as
well.

Documents to be
Submitted: Copy of the
Work Order/Ongoing
certificate from client along
with payment proof
Completion Certificates

As per RFP



23 Technical
Evaluation Criteria

Clause no 8.3 16 The bidder must have done Supply,
installation and commissioning of
any hardware/software/ networking
items in last five years, ending with
March 31st, 2022 in any State Govt./

Central Govt./ PSUs/ Govt
Autonomous body. PO should be in
the name of bidder only. Consortium

Purchase Orders will not be
considered. All the components

pertaining to supply of IT and Non-IT
equipment should be clearly

mentioned in PO.-

Equal to 30 Nos of location - 14
Marks

More than 30 Nos of location and
less than equal to 50 numbers of

locations- 20 Marks

Supporting Document: Proof of
Supporting Documents

We request to revise the
clause as follows:-
The bidder must have done
Supply, installation and
commissioning of any
hardware/software/
networking items in last five
years, ending with March
31st, 2023 in any State
Govt./ Central Govt./ PSUs/
Govt Autonomous body. PO
should be in the name of
bidder only. Consortium
Purchase Orders will not be
considered. All the
components pertaining to
supply of IT and Non-IT
equipment should be clearly
mentioned in PO.-

Equal to 30 Nos of location -
14 Marks
More than 30 Nos of
location and less than equal
to 50 numbers of locations-
20 Marks

Supporting Document:
Purchase order/work order
and ongoing certificate with
proof of
payment/completion
certificate.

Amanded as: The bidder
must have done Supply,
installation and
commissioning of any
hardware/software/
networking items in last five
years, ending with March
31st, 2023 in any State
Govt./ Central Govt./ PSUs/
Govt Autonomous body. PO
should be in the name of
bidder only. Consortium
Purchase Orders will not be
considered. All the
components pertaining to
supply of IT and Non-IT
equipment should be clearly
mentioned in PO.-

Equal to 30 Nos of location -
14 Marks
More than 30 Nos of
location and less than equal
to 50 numbers of locations-
20 Marks

Supporting Document:
Proof of Supporting
Documents



24 Technical
Evaluation Criteria

Clause no 8 /
Clause no 8(Note)

16 Bidders securing a minimum of 80%
marks in the technical evaluation will

only be considered for further
financial bid evaluation.

Note: - All the bidders who secure
70% of total marks or more will be
declared as technically qualified and
are eligible for financial bid opening.

This is contrarary.
We request to please clarify
this.

Please read As :
All the bidders who secure
80% of total marks or more
will be declared as
technically qualified and are
eligible for financial bid
opening.

25 Technical
Specifications

Annexure-3 43 600 VA UPS Specifications:-

Output Voltage : 180VAC - 250 VAC
+/- 10%

We request to revise the
specification as follows:-
The output should be 230
VAC +/- 10% as per Indian
Standard IEC, Kindly
change the output voltage

As Per RFP

26 600 VA UPS Specifications:-

Certifications : BIS, ISO 9001:2015,
ISO 14001:2015, ISO 45001:2018,
ISO 20000-1:2011, ISO 27001:2013,

ISO 50001:2018 & FCC

We request to revise the
specification as follows:-
ISO 20000-1:2011- It is
related to services & not
related to product
certification & hence
request to remove the
same.

ISO 27001:2013- It is
specific to Cyber Security of
data and is not related to
product certification hence
not applicable for LI UPS so
kindly remove the same.

ISO 50001:2018- It is
Specific to Environment &
related to organization & is
not Mandatory for any
product so kindly remove
the same.

FCC - Is applicable for
product sale in United

As Per RFP



states, Hence not applicable
for India so kindly remove
the same.

27 Battery make:
Exide/Quanta/Uplus/NED/Panasonic

/Yuasa/Rocket (Battery)

Please add – OEM
approved brand/ any
reputed brand. As OEM has
to own the warranty for 3
years. It will be more
effective if the batter brand
will be as per OEM .

As Per RFP

28 Web Support: It is mandatory to
provide online centralized call

tracking system Like OVSD (Open
view Service Desk) for monitoring of
logged calls viewing through web /
windows based access for at least 2

officials.

Please clarify the
requirement.

Yes, As Support required at
district level .

29 Technical
Specifications

Annexure-3 45 Technical Specification of Furniture

Table -
Length : 900
Depth: 600
Height : 750

Please clarify the
requirement.

It is not clear whether the
table is made of complete
wood or iron frame, nothing
is given as to the
specifications.

Complete Wood / Ply / Iron
Frame

30 Desktop
Computer

Specifications

Annexure -3
Technical

Specifications

43 Processor - You have asked for
Ryzen 3 Pro 5300 G or Higher

We would request you
kindly Clarrify the
Processor Ryzen 3 Pro
5300 G or 5350G

Amanded as : Amanded
as : Intel Core I3 13100/
AMD Ryzen 3 5300G (or
Higher)

31 Cabinet - Tower Form Factor
Maximum 16 L

As per the industry standard
Tower Cabinet Comes from
less than 25 L . It is specific
to few OEM . We would
request you Kindly amend
the Cabinet 25 L onwards

As Per RFP



32 Monitor - Epeat you have asked in the
Monitor CE, ROHS &
TCO . TCO Certification
measures the product
environmental
Sustainability .EPEAT also
talk about simillar kind of
Parameter. WE would
request you Kindly remove
EPEAT in Monitor

These certificates are
issued by Govt or globally
reputed agencies & is
essential to ensure optimum
performance. As per RFP.

33 Chipset Series Minimum Intel H
Series/ Q Series /
AMD Pro series or

higher

43 Please mentioned as compatible
chipset with the above quoted

processor or Ammend the clause to
"Minimum Intel H Series/ Q Series /
B series /AMD Pro series or higher

the Asked "H" series with
rest of the configurations is
available with single OEM .

Minimum Intel H Series/ Q
Series / AMD Pro series or
higher
we are looking for
enterprise level product ,
kindly participate with
above mentioned chipset .

34 Monitor Minimum 19.5
Inch or

Higher,LED,1600X
900 Resolution

with speakers with
1 VGA, 1 HDMI,
(Same make as

OEM of
Desktop). EPEAT,

CE/Indian
equivalent of CE,
ROHS, TCO

43 Minimum 19.5 Inch or
Higher,LED,1600X900 Resolution
with speakers with 1 VGA, 1

HDMI, (Same make as OEM of
Desktop). EPEAT, CE/Indian
equivalent of CE, ROHS, TCO,
monitor power supply must be
integrated without any external

power adaptor .

we suggest you for
mentioned the power supply
type as Internal power
supply as external adaptor
based power supply maybe
an issue due to wear and
tear of the adaptor power
socket , also any patch or
cut will not cover the
adaptor warranty .

Entire product should be
covered in warranty from
Quoted OEM (CPU,
Monitor , keyboard, Mouse
and adapter ,cable)

35 Power
Consumption

Maximum Power
consumption 260
watt. However,

lower consumption
is acceptable.

Minimum Efficiency
90% or higher

43 Maximum Power consumption 260
watt. However, lower consumption
is acceptable. Minimum Efficiency
85% or higher. The current asked
Maximum 260 watt and 90 %

efficiency is restricting other OEM to
particpate and this is specific to one

OEM.

The combination of
Maximum 260W Power
Supply with 90% efficiency
is brand specific and there
will be only one OEM
bidding against this
opportunity through multiple
partners. Request you to
amend this claose to "
Minimum Power
consumption 260 watt.
However, lower

Amanded as: Maximum
Power consumption 260
watt. However, lower
consumption is acceptable.
Minimum Efficiency 85-90%
or higher



consumption is acceptable.
Minimum Efficiency 85% or
higher"

36 Certifications for
Items

BIS, BEE, EPR,
Energy Star,

EPEAT Gold India,
UL, CE/Indian

equivalent of CE,
ROHS, Windows

43 BIS / BEE/ Energy Star, EPR,
EPEAT India, UL, CE/Indian

equivalent of CE, ROHS, Windows
and Linux (Ubuntu / Suse / Redhat)

BIS is not mandatory for
Desktops as Desktop
Computers are specially
exempted from the
coverage under the
Electronics and IT Goods
(Requirement for
Compulsory Registration)
Order, 2012 and Updated
(Revision 14): Feb 2019,
Request you for removal of
BIS and BEE or make as
optional so that we can
quote. also epeat India gold
asked with rest of the
configuration is specific to
single OEM so please
amend it as Epeat India
only

As Per RFP



37 Software • Windows 11
(Professional) or
higher, Open

Office. OS must
support centralize
patch management
and automatic

update.

43 Factory Pre-loaded / Pre-install
Windows 11 Professional Operating
System. Desktop must support both
Windows and Ubuntu Linux. OEM
letter confirming that Operating
system is pre-loaded / pre-installed
from OEM factory and is genuine.
Such declaration should not be
signed by anybody below the rank of
Director / Vice president or Power of
Attorny holder of the OEM. Details
of signing authority like Name,
designation, and email ID to be
mentioned in the letter for
verification. Microsoft bid specific
MAF and OEM letter regarding
authenticity of OS and confirming
that Operating system pre-loaded /
pre-installed from OEM factory

This asked will help to quote
the genuine operating
system other that supply of
refurbish operating system

As Per RFP

38 Warranty 3 Years On-Site
Warranty

43 3 Years On-Site OEM Warranty
(confirmation letter from OEM
regarding this must submit along
with BID and warranty must
available in the OEM website for 3
years )

This asked will help to get
the support directly from
OEM in case of Partner
unable to support

Onsite Warranty should be
as per bid requirement -
confirmation of same should
be submitted by OEM on
letter head along with web
based Link .

39 All Components of
Same OEM

Hardware’s like
Desktop,
Keyboard,

Mouse/Monitor
should be of the
same OEM

44 Hardware’s like Desktop, Keyboard,
Mouse, Monitor should be of the
same OEM

Mouse / Monitor means,
Monitor can offer from
different OEM make which
will create issue at the time
of warranty support.

Amanded as: Hardware’s
like Desktop, Keyboard,
Mouse, Monitor should be
from same OEM

40 Cabinet - Tower Form Factor
Maximum 16 L

As per the industry standard
Tower Cabinet Comes from
less than 25 L . It is specific
to few OEM . We would
request you Kindly amend
the Cabinet 25 L onwards

As mentioned above Tower
/ SFF both is allowed



41 5.2 5.2.Detailed Scope
under this Project

12 Training for teachers/headmaster on
how to use and operate each
individual hardware set up at
schools.

We would request the
Department/OCAC to clarify
how many teachers/HMs
are to be trained for how
many days and also where
to factor the cost for training

Clause Omitted , Only
Hands on training required .

42 6 6. Pre-
Qualification /

Eligibility Criteria

7 OEM Authorization - Online UPS We would request the
Department/OCAC to clarify
the Specifications, Quantity
rating of the Online UPS

As Per RFP

43 2 2. Fact Sheet 9 The bidder must have submitted the
EMD of ₹ 40,00,000/- (Rupees Forty
Lakhs only) in the shape of Bank
Guarantee/Account Payee Demand
Draft from any Nationalized /
Scheduled Commercial Bank in
favor of Odisha Computer
Application Centre (OCAC) payable
at Bhubaneswar. The EMD should
be valid for a minimum period of 90
days from the last date of
submission of the Bid.

The bidder must have
submitted the EMD of
₹40,00,000/- (Rupees Forty
lakh only) in the shape of
Demand Draft (DD)/Bank
Gurantee from any
Nationalized/Scheduled
Commercial Bank in favor of
Odisha Computer
Application Centre (OCAC),
payable at Bhubaneswar.
The EMD should be valid
for a minimum period of 90
days from the last date of
submission of the Bid

Amanded as: The bidder
must have submitted the
EMD of ₹40,00,000/-
(Rupees Forty lakh only) in
the shape of Demand Draft
(DD)/Bank Gurantee from
any Nationalized/Scheduled
Commercial Bank in favor of
Odisha Computer
Application Centre (OCAC),
payable at Bhubaneswar.
The EMD should be valid
for a minimum period of 90
days from the last date of
submission of the Bid

44 Battery Make 43 Exide/Quanta/Uplus/NED/Panasonic
/Yuasa/Rocket

For 600VA UPS Battery will
be inbuilt along with the
UPS system.

As Per RFP

Last Date of Submission: 08/03/2024

Sd/-
General Manager(Admin)


