Corrigendum

OCAC-NEGP-INFRA-0009-2017-23102

“RFP for Comprehensive Product Warranty Support extension of existing Switches and Security
Devices installed at Odisha State Data Centre (OSDC) Bhubaneswar”

The bid submission date is extended as per the below table.

Sl. No. Items Date & Time
01 Las‘F Qate and time for Submission of Bid through 06 Dec 2023 by 02:00 PM
e-Nivida portal.
02 Opening of Pre-Qualification (PQ) 06 Dec 2023 by 04:00 PM
03 Opening of Commercial Bids (CB) To be Informed.
Clause 7.5. Warranty (Clarification)

Existing Clause

Modified Clause

All the items covered in the schedule of the
requirements /Bill of Material (BOM), shall
carry 24 x 7 Comprehensive Onsite Warranty
support from OEM including all the existing
licenses.

All the items quoted should include 2 year of
OEM highest level warranty support (including
all existing supplied and installed licenses on
the devices) from the date of expiry of current
support warranty.

All the items covered in the schedule of the
requirements /Bill of Material (BOM), shall
carry 24 x 7 Comprehensive Onsite Warranty
support from OEM including all the existing
licenses.

All the items quoted should include maximum
2 year of OEM highest level warranty support
(or as per the Last Date Support of OEM) from
the date of expiry of current support warranty,
which includes all the existing supplied and
installed licenses on the devices.




