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Annexure-|l

7

505 And Complete Integration With Jail Software For ODdisha Prison Department
Tender Reference Mo: OCAC-SEGP-SPD-0019-2023-23033

PRE-BID Compliance Sheet in respect of RFP For Providing Smart Prison Solution On 5ingle Platform For Video Survelllance, Access Control, IP Emergency Phame, IP Speaker,

&n. |Pg. No. |Section ‘Sub-Section Clarification Remark Reponse from DCAC
1 3z Section 4.2 The bidder must have tollowing Reguest you to considered For more participation with healthy See Corrigendum
paoint b certificathons with validity: any of twio certification compeitions we recommedned to have
= I50/IEC 27001-2013 against 3 certification for ¢ certification for qulaification as most
» 150 9001:2015 fgualiiations bidder do not have all these 3
* CRAM Lewvel 2 ar heigher certification
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V%

Section 4.3,
Fimancial &
Organizational
strength
(Paint a]

The idder should be a business
entity shall mean a company
registered In india under the
Companies Act 19562013, or a
partnership firm registered under
the relevant and prevailing law
relating to partnership in India, and
pparating fior at least s years in
integrated software & Hardware
development and implementation
business as of 31/03,/2023.

The bidder should be &
business entity shall mean a
company registered in India
urder the Companies Act
1956, or Proprietarship Firm
or a partmershup Tirm
registered under the relevant
and prevailing law relating to
partnership in india, and
aperating for at least 5 years
in Integrated software &

As in The Pre gualification Criteria
Table point No 1 under clause 4.2 at
page no 32, proprietorship firm has
been allowed 1o participate. 1T is
rightful alsa as per Gol guideline.

to Change

Y g
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4.% Technical
Oualification
Criteria

Project Experience & Expertise
|bieidders should have experience
in Software & Hardware projects
with Police fPrison / any other
government depariment and
completed projects in last 7 years

Bescription for Marks

For projects the marks would be
based on the following:

# Software & Hardware integrated
Project with prison department =2
farks

= For having experience of running
Pricon Inmate Calling System in any
state prison department = 5 Marks
» For having experience of Funning

Cashless Cantesn System in any
state prison department = 5 Marks
# For having experience of running
Jail MIS im amy state prison
department = & Marks

= Software & Hardware integrated
Project with Police department = 3
Marks

= Hospital Management software=
& marks

Bidders should have
experience in Software &
Hardware projects with
Palice fPrisan [ any other
povernment department and
completed/ongaing propects
in last 10 years

Description for Marks

= Saftware & Hardware
integrated project: 5 Marks
each project, Subject 1o
maximum 45 marks.

Mo Change,

Page 5 of 27




LT 100 aBey

eLpup O
JERIERG PUE] BJEYS [ Y2iym 1anposd
WD Ayl 40g 100 g spnpoed 1o Ajddns
Alegoo fs1anpoud Brpu) v axew o Auo syanposd eipu AN F
w2 s s1uiod S0 U empiely a0 Ul ayell o} Ajuo uaaid ag A4 UOIEI|ENT
aBuey’s oy a8ueys oy 1sanbay| (s suod 30d JUEMBIRY 404 (s JAdojopoylaly 7 yreouddy|  (exuyzal £ el &
@iay SYJELL 7 LML B SHIEY © =SpLTD
AfAUIPICITIe UDNBEMPIPOLW SIE) 348 05 0] 123igng ‘Iap|oysyels LA UOHErEaiu| IRmYOS «
aEuadN] 11aladg Y2Ea SYJEWN § Hlapoyaye)s SRIBY OT =5uosd
JUEAS[EY 5 AAPPIE, 20010 7T 0us[  wya uoileifanu) aiemos. 3 Wi unnesdaiu auEmios -
J BLBIUg eIy EN) -2l T 35nE3 sy4ER 10 uopdinsag SYIEN © =5lNa0
Jad 5B ‘pagEnb uaag 058 SEL WRLop L1 UonEiFEu) S1em O .
-udL 3l 40 uoienpenb 3yl ‘wewop| 1884 07 158 U siapjoyakels SHIBA S0} uoptIEag
au} jo uonedpjent @yl wiol Jaedy 12alosd SNOUEA LM
uoileiayul pue Juawniedap siead § 15| W28 uosud
AT ELEL | Tuaiksiian0d saual -3 SSRLTSLIn G s doileidai)
wiasig A uoyiesjjdde paseq gam Aug [ sunod fediod ajeys) pue sunod fedod ajels) uosiug
Aue jo uoelFajul |4y 0 SERUapail EREILY A1Rts Lim syaalood 21875 ylw s1aloud uonjesiatu
3 0] JueAanba AjEIUyIaL S Yy uCiielga)ul aIEmplEH SIEMPUIEH % SSEALOE W) HNES T
UIELLOP 81 JO Si3pjoyayels 340w yiim B FEMIOS Ul Fu KD [93usladxa aney pinoys sapmg [ 3)]  wojieayEnD
SAuEyD O | woedaqui S0y SHIRLW Pallo)e aaty nag SAEL QInoys s13ppeg asiadny § suauaday 13alouyd|  (EmuylaE] Ep [E F
uied siyy suede axuagadea saupied LE R
P30 51 S0 J3pEIG JAPISUOD 5B jj3Mm SE G #=GH 1T
uSULIBdIp FTEALG NS/ DIBTSRAUIS] WM UonEsdaiu) a28mII0S -
jie 40y maoj|e ol 15snbay sR4Ep 07 =suosd
yoalosd juawpedap] 3 ylis uonesdaiu) 258105 = 3 30y Bliayy
SLANC A0 Juaipedap uosiod SHIB| § =51N07 sYJE Ua EMENTD
o Fueyy oN| o) 2g2ads aue uonngursip Fuaew [y Yue uoneaEagu) 21emyos «| G5 tatnaadxy § asuauadey 1alosd|  jeduyle) gy I




1 __u.m. 5.1 5copeaf  |State Priscons Connectivly In the diagram shown for connectivity  |Mo Change
work Diagram of each jail 1o Hedguatret Jail server
and state data center. Kindly calrify
Who will proivde the nework contivity
and bandwidth tor this projecks?
10 |53 5.1 5cope of YL hearing and Physical Court Is thare any inlegration Lee Corrigendum
Work Hearing should be generated needed with-any ather
tCase/ Comdctio| separately system to fetch/post
n Managemeant information? Need
systerm clarification an this point
11 (49 5.1 %cope of Online Payment Module any prefered payment See Corripentdum
Waork [Canteen gataway the department
Management wanis us o mplement ar is
SpsteEm) it open for the vendor to
choose any payment
gataway service?
12 |90 7.1 Project Timeling of delivery of software is |Delivery Timeline flexibility  [Understanding the scope of the Me Change.
Imiplementatio. |TO+ 100 days software is vast and 1o deliver quality
n Timetines and putput the timeline lor execution of
Payment Terms the software is relatively less, Based on
our experience for a project of this
scale we suggest the timeline be
changed to 11 months.
13 |B9 7.1 Praject Total completion timeline  {Completion time mentioned in the RFP {No Change
Timelines TO+150 days is less. Rguest to make it upko 2700ays,
A lot of delay will be happended from
the OEM side 1o supply of the
malerials.
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15 Ium 9.1.13 Main Memory: Please clarify if 2 x 3268 is to |If 2 DIMMS are used now, even in the |See Corrigendum
Database 32 DIMKS 2 x 32GB 6AGHE RDIMM . |be guoted or 2 x 4GB has ta (very unfikely event of the memary
Server and or better be quoted being scaled 4 times, we will need &
Video DInAMAS scalability. 5o provisioning for
Management Alsa, singe only 2 DIMMS are |16 DIMMS may be sufficient
needed now & will not likely
to scale to 32 DIMMS, can we
propose 16 DIMKS scalable
CEPVEr
17 [12a 2.1.13 Main Power: Please amend it ta: AZ10R is an end-of-sale processor, so |%ee Cormigendum
Database Adapter, Low Profile Single, Hot- heigher performing later generation
Server and plug Power Supply {141}, 550W Adapter, Low Profile processor will have Lo be guoted.,
Video redundant, Hot-plug Power | Thess consume mare power. 5o the
Management Supply {1+1), 550W or server may nead Lo be configured with
heigher more than 550W Power Supplies,
Please also amend to redundant power
supplies since @ mechanical device like
power supply can fail, In a singhe power
supply server, this can bring down the
SErver.
18 (124 g.1,13 Main Audio; Please consider deleting this |A database server & a video See Comgendum
Databass Line/Mic IM, Line-out/Spr clause management server do not need
Server and Qutl3.5mm]| microphone or speakers & showld
Video rather be ramowved to avioid the servers
Management being used casually as music players.
18 |i24 0.1.13 Main Monitor; This is just a clarification Typically database server B a video See Corrigendum
Database Two 21-inch monitor, Minimum reguest, do you need dual management server does not need
Server and 1920% 1080 resolution, TOD 06[or  [monitor for database server  jdual monitor
Video heigher) certified & video management server
Management

Pape 9 of 27
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78

24 mm 9.1.12 1 KMA  |The system must be capable of Request you to change the See Corrigendum
(] =51 providing requisite battery back-up |battery type from Sealed
time of 1 hour using Sealbed Kaintenance Hybrid Gel
Maintenance Hybrid Gel Battery  |Battery to Sealed
Maintenance Free Batteries
Az per the Industry Standard,
25 173 9.1.12 1&va  |Additional Suggestion 1500 WAH Reguired for Mo Change.
ues

Blmins Backup on BOOWaTt
Load

Az per Battery Calculation 1500VAH s
reguired to Optimize 1 hour Backup on
BODWaLE Load

Fage 1l of 27
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1k

(BATTERY & BATTERY
BANK CHARGER|

Exide/Tuanta maks

ExidefOuanta/HBL to be
added to ascertain the
Quality & Performance.

for maximum parficipations

28 mmﬁ_ Online UPS System ['Web/Window base Support It is mandatory to pravide  |To Ascertain transparency & clarity in - [Na Change.
web/Window base anline centralired call Service Operations
Support) tracking system Like OWVSD
[Open view Service Desk] for
maonitoring of logaed calls
viewing through web /
windows based acress for at
least 2 officials
29 |1KVA Online UPS System {OEM should have Turnover of Audited Balance Sheet of Last|Required far the Fnancial 3tability of  |No Change.
(Eligibility Criteria of hEemirmum Bs, 200 Crofes in last 3 Years the Organization to Execute the Order
DEM) three Financial Year. DEM should & Execute Supply, Installation & O&M
have earned Profit during the last 3
Financial Year,
30 LIPS OEM should hawve 15 Engineer |Documentary evidence of To Perform managed Service for the Mo Change.
on their cwn payroll within the Engineers in Company's Entire Warranty & Q&M Period.
Ddisha payroll ta be submitted
Decuments Related (o
Professional Tax (PF/ESI) to
be Submitted
31 |1EVA Onling UPS System |Request you To incorporate the Reputed make Like All Certified Battery makes are allowed |No Change.

Page 13 0f 27
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Odisha

an thelr gwn payradl within the

Engineers in Company’s
m_”_m___;.n__ 10 be submitted
Documents Related to
Professional Tax {PF/ESI to
he Submitted

Entire Warranty & O&M Period

4 FCC Request you to incorpotate  |FCC Certification is required to nullify
the Certification ta interfere cther products & minimize
the risk of electrical hazards
A1 [3KVA Online UPS System |Test Report Test Report should be To Assess the Technical Framawork & |Mo Change
{Test Report) enclosed conducted from Competence of the Product Approved
SAMEER/ERTL/MNISAKI or any |by Reputed Govt NABL Laboratory for
MABL accredited Laboratory  [the defined parameters
for the guoted model
conducted within 3 years
from the date of isswe of
Tender RFE.
42 [3EVA Online UPS System | Web/Window base Support It is mandatory o provide To Ascertain transparency & clarity in - |No Change
[Web MMWindow base anline centralized call Service Oparations
Support) tracking sysbem Like OW3D
{Open view Service Desk] for
maoritoring of logged calls
wiewing through web /
lwindows based access for at
least 2 officials.
43 [3EVA Online UPS System |DEM shoulbd have Turnover of Audited Balance Sheet of Last|Reguired for the Financial 5tability of  |Mo Change.
(Eligikility Criteria of Kinirmum Bs, 200 Crores in last 3 Years the Drganization 1o Execute the Order
DIEM) three Financial Year. OEM should & Execute Supply, Instaliation & O&M
have earned Profit during the kast 3
Financial Year.
a4 LIPS DEM should have 15 Engineer |Documentary evidence of [T Perform managed Service forthe  [No Change.
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T

48 m_“.._ 5.1.6 NVR ERemote Connection: 160 {0ne  |Requesting you to remove  [lustification: See Comigendum
(RACH Metwork [Sixty | or better this point Reguesting you To remove this point
Videa |because asking connection is too high
Recorder) and restrict the other reputed DEM 1o
participate in the tennder.
49 (100 or.Mo-1 Video Input- The specification iz 64 and Expandable 128CH.256CH . See Corrigendum
Page -108 B4 and Expandable up to S0CH festrictive, product and OEM
9,1.6 164 Ch spacific. And it's not a
MWVRY techmcally point of view for
channel encoding so kindly
relax the specifation for
mofe Bidding particiapartion
50 (110 Page-110 Sr.Mo- 24 VGA Out put- A5 per your bechncial VEA-1 CH, HDMIL - 02 CH for Spilit See Corngendum
g1la[edch [2Ch. specification hvaing screen display purposes
MVR) mentioned ¥GA port it's
cepmis seen of same screen
50 we are recomandation of
1CH with 02 HDMI for Video
spilt uses | and using the
third party VGA splitter as on
requiered .
51 147 015PT2 L. Imape Sensor: Requesting yo to amend the [Justification; See Corrigendurm
Camera (2MP | 1/1.8" CMO5 or better clause as: Asked Image sensor is specific 1o DEM
0% Optical 1. Image Sensor: 1/1.8" and most of the OEM have 1/1.97
Zoom PTZIP 1/1.9" CMIOS or better ChROS sensor _ 5o, we are requesting
Camiara) you to amend the clause for wider
participation

¥ as
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Codar DLODSLUuKEFLE; BSW

0.0005Lux@FL.6; OLux@F1.6 {IR on)

;l__._u

See Corrigendum

56 |1 Page-107 &l No-3 Min. llumination- The specification is
015 PTZ  |(Color 0.0004 Lus @ (F1.6, AGC On|{restrictive, product and OEM
Camera [2MP  [Black specific. Hence, It is
0¥ Optical & Whited 000 ux @ [F1.6, AGC reguested to refax this
Zoom PTZ P (On) O Lux specification to allow
Camera), With IR or better participation ot other OEM.
57 (108 Page-108 51, Wo-31 Alram Input ;08 CH The specification is
9,15 P12 restrictive, product and OEM
Camera [2MP specific Hence, it is
A0 Optical requested 1o relax this
Zoom PTZIP specification to allow
Cameral, participation of ather OEM,

Kindly consider on it of 02 Or
above input channel

see Carrigendum
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61 Hm 8,1.4 Bullet 3.Min. lllumination : Coler; 0.0002 |Requesting yo to amend the |Asked colorillumination is specificte  |See Corrigendum
Camera [5 MP | Lux, B/W: 0.001 Lux or clauze as: OEM, 50 we are requesting you to
Motorized WVF  |batter 2.0 Mlumination : Color: m:._mrm it neuttral for wider participation,
IP Bullet 0.005 0.005 Lux, BSW: 0005 |Reqguesting you to amend with
Camera) Lux or better —_n_.n.um_.::
B2 [1D6 0.1.4 Bullet 18 Support: HCL Smart Defog, Requesting vo ta amend the [Justitication: Mo Change,
Camera {5 MP |Corridor Format RO, clause as: HCL Smart Defog is OEM specific
Maotorized WF  |[NTP & ANR 12, Suppart: HCL Smart feature please remave HCL word in the
IP Bullet Dedfog, Carridor Format RO, |specs.
Camera) NTP B AMR Requesting you to remove BOI feature
Lo wider participation
£31 [10% 9,1.3 Bulier 14. Extension: Reset Reguesting yvou toeremove  [Reset button basically come in See Corrigendum
Camera (5 MP f has. Analogue camera for IP Camera reset
Fixed IP Buller feature available on web browser. 5o
Camera) we are requesting you to remave this
feature for equal participation
B |103 §.1.3 Bullet 3.Min. llumination : Color: 0.0002 |Reguesting yo to amend the |Asked color llumination is specificto  |5ee Corrigendum
Camera [3MP  [Lux, B/W: 0.001 Lux or clause as: IOEM. S0 we are requesting you to
Fixed P Bullet  [better A.Min. llumination : Color;  |make it neuttral for wider participation.
[Camera] 0.0002 0,002 Lux, BAY: 0.001 |Reguesting you ta amend with
Lz or better i0.005Lx
65 |103 5.1.3 Bullet 18, Support: HCL Smarg Defog, Requesting yo to amend the [lustification: na changs
Camera (5 MP _.“..n__._,_._..___u- Format RO, clause as: HCL Smart Defog is OEM specific
Fixed IP Bullet |MTP & AMRB 18, Support; HCL Smart feature please remove HCL ward in the
Camera) Defog, Corridar Format RO, |specs,
MTP B ANR Requesting you to remove ROI feature
to wider participation

VD\\- &t pageriofi?
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8

5

feature for egual participation

68 2P Bullet Sl Mo-17 Support- As an your technical Starlight Support with Better Lux |no charge
Camera Smiart Defog requierment smart defog , fetaures . — 0LUODS Luk ar better it's
it's basically used low light  |denotes 1o Starlight features
condition acouracy leveal and
contrast and sharpness of the
optical signal are refouched,
it's un nessacary cost high on
the same functionallity
wards | 50 we are
recomandation of the below
BS |103 2RP Bullet &1 Mo-23 On Board Storage- The specification s Micro 50 Card Slot upto-256GE na change
Camra Upto Micro 50 512gh restrictive, product 2nd OER
specfic, Hence, it s
requested to relax this
specification 1o aliow
participation of other OEM,
70 |101 2.1.1 Dome 24. Extension: Reset Requesting you Lo remove  |Resel button basically come in See Corrigendurm
Camera (2P this, Analogue camera for IP Camera reset
Fixed Dome [P feature available on web browser. 50
Camera| we are requesting you to remowve this

P
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&

this point

75 8.1.79 Firewall |Hardware Accelerated GE Rl45 Requesting you toremove |DEM Speofic See Corrigendum
Fartl Link Ports [Default) this point
76 (133 3.1.29 Firewall |USB Ports 2 = USE 3.0 Ports Changes Reguired see Corrigendum
77 143 9.1.2%9 Firewall |Consale Part [R145] Consale Port (R145) Should remain urchanged Mo Changa.
7B |143 09.1.29 Firewall |IPS Throughput The proposed device should  |Changes Required No Change.
fave IFS Throughput 275
Ghps
72 143 §.1.29 Firewall [NGFW Throughput The proposed device should  [Changes Required Wa Changs,
hiave NGPW Throughput 1.5
Gbps
Bo 123 §.1.20 Firewall [Threat Protection Throughput The proposed device should  |Changes Reguired Mo Change.
have Antivirus Throughput
1.82 Gbps
81 |143 9.1.29 Firewall [IPvd Firewall Throughput (1518 [ |The proposed device should  [Changes Required Mo Change,
512 / 64 byte, UDP) have Firewall Throughput 8.5
Ghps
2 |144 0.1.29 Firewall |Firewall Latency (64 byte, UDP) Requesting you to remove  [OEM Specific Mo Change.
this point
B3 [144 .1.29 Firewall [Firewall Throughput (Packet Per  |Requesting you to remove  JOEM Specific Mo Change.
Lecond) this point
BS (144 §.1.29 Firewall |[Concurrent Sessions {TCP) The proposed device should __ﬁ:m:mﬁ Required Mo Change.
support 8M Concurrent
Sessions [TCP)
Bt 1144 5.1.29 Firewall |New SessionsSecond {TCP] The proposed dewce should [Changes Requirad Mo Change
support 30K New
Sessions/Second [TCP)
BG [144 9.1.29 Firewall |Firewall Policies Requesting you to remove  |OFEM Specific Mo Change.

Y &
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Switches, Interactive Control Panel
and Valte Gateway etc have some
specific specifications.

specificarions ta match the
requirement?

very specific , we want to give heigher
specifications Tor better perfarmance,

101 m@.mm Firewall Redundant External Power Supply [Reguest 1o add this The proposed device should have Dual [No Change.
[Request to incorporate specification Redundant External Power Supply
the following Additional
Spacifications
102 Certification Heguest to add this The proposed appliance should come  |No Change,
specification from firewall appliance famity which
has more than 5 years of 1054 labs
certification/N35/NDP/ Incian
Standard, IC35/Commaon Criteria
103 Storage Request toadd this The appliance should have minmmum No Change.
specification internal storage of 500GE 550 for Logs
& Reports or better,
104 MWGIPS Signature Request toadd this The appliance Should support 25000+  |No Change.
specification IPS Sipnature
105 (General Type of software product Are we lpoking at a COTS See Corrigendum
splutions for the software?
106 |General Pre Heed gqualification as per No Change.
Cualification parent company credentials
subsidiary company want io
bid but not full fill
gualification critaria
107 |Technical Specifications |In specifications of MNetwark Can we provide heigher AL many paints n specifications are Mo Change.
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