
Sl.No RFP Chapter 

Number

RFP Clause Number RFP Page 

Number

Clause Details as per RFP Response from OCAC / Amendment

1 Technical 

Specifications 

for Panel

Annexure-3: Technical 

Specifications.

79 Integrated Wi-Fi and should support 4G & 5G 

connection.

Clarification: The panel should support 4G & 

5G connection received from router. 

2 Technical 

Specifications 

for OPS

Annexure-3: Technical 

Specifications

79 Processor :-10th  Generation i3/Ryze3 or 

Better, Memory : 1 TB HHD or better

The OPS Processor Features under Annexure-

3: Technical Specifications modified as :- 

"10th  Generation i5 / Ryzen 5 or better with 

Windows 10 Professional." Memory: 512GB 

SSD .

3 Chapter No. 7 

Pre-

Qualification/ 

Eligibility 

Criteria

Clause No - 10 (5), OEM PQ 

"Others Criteria" 

55 OEM not having direct GST Billing in India or 

not having Continuous Operations in India, 

since incorporation are not permitted.

The OEM PQ "Others Criteria" under Clause 

No-10 (5) is deleted.                                          

4 Technical 

Specifications 

for Panel

Annexure-3: Technical 

Specifications 

79 Android Latest Version Clarification: Android Operating System 9.0 

or Higher.  

5 Pre-

Qualification/Eli

gibility Criteria

Clause No-10 (1), OEM PQ 

"Legal Entity" Criteria

55 Legal Entity: The OEM should be a firm/ 

organization/company/

corporation registered/ incorporated in India 

since last 12 yrs. OEM should have direct

service setup in Odisha or through authorized 

partner considering partner do have well

trained personnel from OEM with certification

The OEM PQ "Legal Entity" criteria under 

Clause No-10 (1) modified as: The OEM 

should be a firm/ organization/company/

corporation registered/ incorporated in India 

since last 10 yrs. OEM should have direct 

service setup in Odisha or through 

authorized partner considering partner do 

have well trained personnel from OEM with 

certification.

6 Pre-

Qualification/Eli

gibility Criteria

Clause No-10 (2), OEM PQ 

"Experience" Criteria.

55 OEM Experience: OEM of Interactive products 

must have sold minimum 5000 units of 

interactive flat panel in India in last three 

financial years, ending with 31st March 2022.

The OEM PQ "Experience" criteria under 

Clause No-10 (2) modified as: "OEM of 

Interactive products must have sold 

minimum 3000 units of interactive flat panel 

in India in last three years, as on date of bid 

submission."

      Corrigendum – 942 Smart Classrooms  (Annexure - II)                                                                                                                               

RFP No. - OCAC-SEGP-INFRA-0034-2022/22072, Dated 12-11-2022

Last Date and Time For Submission of Bid Document is 09.12.2022 by 03.00 PM



7 Pre-

Qualification/Eli

gibility Criteria

Clause No-10 (3), OEM PQ 

"Turnover" Criteria

55 OEM Turnover: 200 Cr or Higher every year for 

last 3 Financial years - 2020, 2021, 2022 

The OEM PQ "Turnover" criteria under 

Clause No-10 (3) modified as:-                       

(a) OEM Global average annual turnover 500 

Cr or Higher for last 3 Financial years - 2020, 

2021, 2022.  OR                                                                

(b)  OEM India average annual turnover 200 

Cr or Higher for last 3 financial years - 2020, 

2021, 2022.  OR                                                                       

(c) Make In India OEMs (MII Content >50%) 

with average annual turnover of 30 Cr or 

Higher in only Smart class Solution with 

continuous profit making in business for last 

10 years (Valid Govt. documents /CA 

certificates from authority should be 

submitted )

8 Technical 

Evaluation 

Criteria

Clause No - 8, Technical 

Evaluation Criteria Point No-4

23 The Bidder must have implemented similar 

nature i.e. "Supply, installation and 

commissioning of Smart/Digital/Virtual 

Classrooms/E-Learning at Government 

Schools/Colleges/ Universities/ Institutes in 

Odisha in the last three years.

250 nos. of classrooms: 05 Marks

The Clause under Technical Evaluation 

Criteria Point No-4 modified as :- The Bidder 

must have implemented similar nature i.e. 

"Supply, installation and commissioning of 

Smart/Digital/Virtual Classrooms/E-Learning 

at Government Schools/Colleges/ 

Universities/ Institutes in India in the last 

three years.

250 nos. of Schools: 05 Marks

9 Technical 

Evaluation 

Criteria

Clause No - 8,  Point No-2 57 Bidder’s Quality Certification: -

- ISO 27001 = 05 Marks

- ISO 14001:2015 = 05 Marks

The Clause under Technical Evaluation 

Criteria Point No-2 modified as :-                     

Bidder’s Quality Certification: -

- ISO 27001 = 05 Marks                                      - 

ISO 45001 = 05 Marks                  

10 RFP Important 

Dates & 

Information

RFP Important Dates & 

Information

7 Last Date and Time for Submission of Bid 

document: 05-12-2022 by 03:00 PM

Last date and time for submission of bid 

document is 09.12.2022 by 03.00 PM



11 Minimum 

Manpower 

Requirement

Clause No - 5.7, Minimum 

Manpower Requirement

15 Minimum Manpower Requirement For manpower deployment in the project, 

bidder must comply to the minimum Wages 

Act of Odisha and every manpower should 

be covered with EPF and ESIC /Insurance. 

The minimum recommended salary should 

be;                                                                                          

1. Monthly Salary IT Manager : ₹30000.00    

2. Monthly Salary Helpdesk : ₹15000.00       

3. Monthly Salary Field Engineer ₹20000.00   

Note: In the commercial bid , the bidder 

must quote  the manpower cost  inclusive of  

TA, DA & Other additional service charges as 

per Industry Standard.       

12 Pre-

Qualification 

Evaluation 

Criteria

Clause No - 7, Point No-4 (A), 

Technical Capability - I 

19 “Similar Nature” is defined as: Procurement,  

Supply, Installation & Commissioning of  

Smart/Digital/Virtual/E-learning Classrooms 

Solution including minimum IT Components 

i.e.,  Panel/Projector, Web Camera, 

Microphone &  Interactive Software in 

Schools/Colleges/Universities/ Institutes under 

State Govt./ Central Govt./ PSUs/ Autonomous  

body in last three years, ending with 31st 

March,  2022.

The "Similar Nature" under PQ Criteria Point 

No-4 (A) , Technical Capability - I modified as 

:- "Similar nature of project should be  

Supply Installation and Commissioning of 

Smart/Digital/Virtual/E-learning  Project with 

minimum IT Component including 

Panel/Projector or any other IT accessories 

related to smart class in 

Schools/Colleges/Universities/ Institutes 

under State Govt./ Central Govt./ PSUs/ 

Autonomous  body in last three years as on 

date of bid submission."

13 Pre-

Qualification 

Evaluation 

Criteria

Clause No - 7, Point No-4 (B), 

Technical Capability - II 

19 The bidder must have setup/implemented and 

operate minimum 500 numbers of Smart 

Classroom Solution in Schools / Colleges/ 

Universities/Institutes under State Govt./ 

Central Govt./ PSUs/ Autonomous body in last 

three years, ending with 31st March, 2022.

The "Similar Nature" under PQ Criteria Point 

No-4 (B) , Technical Capability - II, modified 

as :- "The bidder must have 

setup/implemented and operate minimum 

500 numbers of Smart Classroom Solution in 

Schools / Colleges/ Universities/Institutes 

under State Govt./ Central Govt./ PSUs/ 

Autonomous body in last three years, as on 

date of bid submission".



14 Earnest Money 

Deposit (EMD)

Clause No-7, Point No-12 22 The bid security declaration to be  submitted 

as per  Annexure- 11

Clarification:- It is a typo error. The bid 

security declaration (Annexure- 11) stands 

deleted. Bidder must submit the EMD of ₹ 

50 Lakh in DD only.The DD should be in favor 

of Odisha Computer Application Centre 

(OCAC), Payable at Bhubaneswar. Bidder 

should upload the scan copy of DD online 

and submit the original DD at OCAC office on 

or before 12/12/2022, 5PM.

15 Insurance Clause No -11.10 40 The Agency should be responsible for 

undertaking comprehensive insurance 

including liability insurance, system and facility 

insurance and any other insurance for the 

personnel, Assets, data, software, etc relating 

to this assignment.

Clarification:- The Agency should be 

responsible for undertaking the 

comprehensive insurance during the 

delivery, installation and commissioning 

period. After that it is the responsibility of 

the concern school to take care the 

equipment.

16 Technical 

Specifications 

Interactive Flat 

Panel 75 Inch.

Annexure-3: Technical 

Specifications

79 Technical Specifications - Interactive Flat

Panel 75 Inch

Panel Technology - IPS/VA

Panel Technology under Annexure-3: 

Technical Specifications modified as :- 

IPS/VA/TFT.

17 Technical 

Specifications 

UPS

Annexure-3: Technical 

Specifications

80 Technical Specifications - 1 KVA UPSUPS 

Capacity - 1000 VA Line Interactive with (9

AH x 2) Batteries for  30 minutes backup

with inbuilt transformer

1 KVA UPS under Annexure-3: Technical 

Specifications modified as :-"1000 VA Line 

Interactive with (9 AH x 2) Batteries for 30 

minutes backup with isolation transformer.

18 Annexure 15 Project References for 

Experience of Bidder

63 year: 2017-18, 2018-19, 2019-20, 2020-21, 

2021-22

Clarification:- The year in Annexure-15 

modified as in last three years as on date of 

bid submission i.e. 2019-20, 2020-21 and 

2021-21. 



19 Pre-

Qualification/Eli

gibility Criteria

Clause No - 7, Point No-4 (A), 

Technical Capability - I 

19 The bidder must have successfully undertaken 

at least the following numbers of similar 

assignments of value specified herein:

One project of similar nature, not less than the 

amount ₹22,00,00,000/- (Twenty-Two Crores 

Only)

OR

Two projects of similar nature not less than 

the amount ₹16,00,00,000/- (Sixteen Crores 

Only)

OR

Three projects of similar nature n o t less than 

the amount ₹11,00,00,000/- (Eleven Crores 

Only) “Similar Nature” is defined as: 

Procurement, Supply, Installation & 

Commissioning of Smart/ Digital/Virtual/E-

learning Classrooms Solution including 

minimum IT Components i.e., Panel/Projector, 

Web Camera, Microphone &

Interactive Software in 

Schools/Colleges/Universities/ Institutes under 

State Govt./ Central Govt./ PSUs/ Autonomous 

body in last three years, ending with 31st 

March, 2022.

The  PQ Criteria Point No-4 (A) , Technical 

Capability - I modified as :- The bidder must 

have successfully undertaken at least the 

following numbers of similar assignments of 

value specified herein:

One project of similar nature, not less than 

the amount ₹22,00,00,000/- (Twenty-Two 

Crores Only)

OR

Two projects of similar nature not less than 

the amount ₹16,00,00,000/- (Sixteen Crores 

Only)

OR

Three projects of similar nature not less than 

the amount ₹11,00,00,000/- (Eleven Crores 

Only)                                                   “Similar 

Nature” is defined as: " Supply Installation 

and Commissioning of 

Smart/Digital/Virtual/E-learning  Project with 

minimum IT Component including 

Panel/Projector or any other IT accessories 

equipment in Schools/Colleges/Universities/ 

Institutes under State Govt./ Central Govt./ 

PSUs/ Autonomous  body in last three years 

as on date of bid submission".

21 Interactive Flat 

Panel 75 Inch

 Annexure-3: Technical 

Specifications

45 Note: The Panel should be wall mounted and 

locked in a steel frame.

Clarification: Wall mounted Structure with 

locking facility  with white writing board in 

front along with vertical wall mounted metal 

cabinet for UPS with bottom base sheet for 

Keyboard & Mouse with lock & Key. 



22 Interactive Flat 

Panel 75 Inch

 Annexure-3: Technical 

Specifications

46 Vertical Wall Mount Cabinet - Vertical wall 

mounted metal cabinet for UPS & OPS with 

bottom base sheet for Keyboard & Mouse 

with lock & Key.

Clarification: Wall mounted Structure with 

locking facility  with white writing board in 

front along with vertical wall mounted metal 

cabinet for UPS with bottom base sheet for 

Keyboard & Mouse with lock & Key.  

23 Annexure-3: 

Technical 

Specifications

Point No-4,  Router with Sim 

Card - (Network Type )

81 2G: EDGE/GPRS/GSM Quad Band 

(850/900/1800/1900MHz)

Clarification: Its Minimum specification 

higher are always acceptable.

24 Technical 

Specifications, 

UPS

Annexure-3: Technical 

Specifications, UPS

UPS Capacity – 1000 VA Line Interactive with 

(9 AH x 2) Batteries for 30 minutes backup 

with inbuilt transformer.

1 KVA UPS under Annexure-3: Technical 

Specifications modified as :- " 1000 VA Line 

Interactive with (9 AH x 2) Batteries for 30 

minutes backup with isolation transformer.

25 Helpdesk and 

Onsite support

Clause No-5.5. Onsite Support 14 Deploy Twelve (16) Nos of Resident Field 

Engineer (at least 1 for each 60 Schools)

for all Schools who shall be responsible for 

providing support to all government

schools within their designated area for any 

kind of after sales support, in

coordination with centralized Helpdesk 

support services

Clarification: Deploy Sixteen (16) Nos of 

Resident Field Engineer at least 1 for each 60 

classrooms + (02) Nos of Central Helpdesk 

Support/IT Coordinators + (01) IT Manager = 

Total Number of Manpower are 19 Nos.


